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� Introduction

� CAHAN History and Background

� CAHAN Statistics 

� CAHAN Functionality

� CAHAN Document Library

� Use of the Document Library

� Questions and Discussion

� “How Do I Learn More?”
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� The Centers for Disease Control and Prevention 
(CDC) requires all states have a Health Alert Network 
(HAN)

� CAHAN is a Health Alert Network provided by the 
California Department of Public Health for local public 
health jurisdictions to use in emergency planning and 
response to public health events

� CAHAN is adopted as the Health Alert Network for a 
majority of the Local Health Jurisdictions within 
California
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� CAHAN is a web-based secure environment (using 

encrypted transactions) for finding, creating, and 

sharing information and resources relating to public 

health emergency preparedness available 24x7x365

� CAHAN is a vendor developed and supported with a 

primary site in California and a redundant site in 

Arizona

� The vendor system is used in 21 other states including 

Nevada and Oregon
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� 99.77% system availability

� Over 2,000 stored documents

� Over 13,000 users

� 5816 Alert Licenses

� 6850 Collaborative Licenses

� 446 Administrative Licenses
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The Primary Functions In CAHAN

� Alerting

� Directory

� Document Library
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Alerting

� Alerting can be done through e-mail, phone, pager 
and fax

� Alerting is based on either roles or users

� Alerts can be sent out 5 different ways

� Each user determines how they want to receive 
high, medium, and low level alerts

� Current alerts are posted on the portal
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Document Library

� Restricted Access - can only see what you have 
permissions to view based upon your role in CAHAN

� Discussion feature – “Chat Room” for all who have 
access to document

� Version Control used for all documents 

� Subscription Feature – An e-mail is sent whenever 
there is a change to a folder and/or document 
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Document Library Evolution

� Started development of new structure in October 

2006

� Created a Core Team comprised of CAHAN 

Coordinators & CDHS Staff to test structure’s viability

� Completed entire Folder Structure Design in 

February 2007

� Developed Quick Navigation Links for easy access to 

Document Library in emergencies 
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Document Library Structure

Document Library

Emergency 
Response

Information & 
Resources

Multi-Organizational
Partnerships

CAHAN Support
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CAHAN in Emergency Response

� Activation procedure cheat sheets

� Risk Communication templates

� Resource materials

� Just in Time training materials

� Fact Sheets
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CAHAN in Emergency Planning

� Full plan write ups

� After action reports

� Planning and guidance information

� Collaborations between public health partners
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� CAHAN in the Public Health Community for 
Emergency Preparedness and Response

� Southern California Pandemic Planning Collaborative

� City of Pasadena

� State Department of Corrections

� California Department of Public Health
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Questions

&

Discussion
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How to reach CAHAN Support Staff:

All questions regarding CAHAN:

E-mail – cahaninfo@cdph.ca.gov

Phone – (916) 650-6416


